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Aurora client

* Added support for SQL Server 2022

* Added First Person In to Site Setup
Report.

Added localization for error message on

Software Registration page when phone
and fax number are too long.

Added maximum length to all text boxes
on Software Registration page.

Added the number of active sites in the
system to About page. It is visible only

to Master and Administrator users.
Added Virtual Elevator License

Added connection name to Schindler
integration.

Added the ability to add the date stamp
to Aurora scheduled reports.

* Added database location to About
page. It will be shown if user is
Administration or Master if the
database has been moved from the
default location.

Added check if full SQL is licensed and
installed when user logs in to determine

if the database size error message
should be shown.

Added check in Database Maintenance
if full SQL is licensed and installed to
determine whether to show total data-
base size in warning color.

Added database location to Database
Maintenance page. It will be shown

if user is Master (since the database
maintenance requires Master user) if
the database has been moved from the
default location.

* Added maximum length to credential
property, site property and sync group
in Active Directory Agent Setup.

Added database location to Database
Maintenance page. It will be shown if

the database has been moved from the
default location.

Corrected unexpected error shown
when OpenEye OWS video device
cannot be located.

Corrected unexpected error shown
when Wavestore Global video device
cannot be located.

Corrected shown blank error text when
video device cannot be located.
Corrected issue in KONE Global Mask
when site dropdown is not shown when

only one working site is selected.

_RN_EN_HS_06_2025

EAD_1767



Corrected error in Gateway & Zigbee
Information Report when exporting in
csv format and not all gateways are
selected.

Corrected unexpected error message in
enhanced lockdown when trying to
disable the lockdown on E-Plex doors
and no connection could be made.
Corrected system log type when
attempting to disable the lockdown
from Aurora client.

Enhanced the deletion of not assigned
schedule in Schedule Management.
Enhanced the loading opening of
Schedule Assignment Report.
Enhanced the speed when saving when
changed person or credential active/
inactive status.

Moved Milestone NVR integration from
the legacy menu back to the regular
menu.

Changed maximum group name length

Aurora migration

Added support for SQL Server 2022.

Aurora agent

Added support for SQL Server 2022.

Aurora installer splash

Added support for SQL Server 2022.

Aurora SDK

Corrected maximum length of BEST Door from 50 to 255 characters.
Groups password field: password box,

tooltip message and error message to

* Added the LastUpdated property to the

Aurora web client AuroraCredential class.

21 characters.

Corrected error messages in Active
Directory Agent Setup when credential
property, site property and sync group
are too long.

Corrected repeating sound when
transaction that has filter event setting
with the sound is cleared.

Corrected error message when Site
Unique Identifier is greater than
expected length.

Corrected error message when site
Notes field is greater than expected
length.

Corrected issue in Export People when
only users with photos are exported if
photo is selected to export.

Corrected shifting of site optional field
values when exporting people that
happens if all exported people have no
values in common optional fields
selected to export.

Enhanced the loading opening of
Schedule Management.

* Added support for SQL Server 2022

Aurora web client & database maintenance

* Added support for SQL Server 2022

Aurora enhanced lockdown

* Added support for SQL Server 2022

* Added the system log transaction when
disabling lockdown.

* Changed the console message from
“Locking down E-Plex doors" to include
the check and show "Disabling E-Plex
doors lock down" (if appropriate).

Aurora communications

* Added support for SQL Server 2022.

Aurora E-Plex communications

* Added support for SQL Server 2022.

Aurora virtual communications

* Added support for SQL Server 2022.

Added the PersonlID property to the
AuroraPersonSearchCriteria class to
provide a means to retrieve a person

by ID using the FindPeople method. This
allows you the ability to find a person,
by unique identifier, that has been
deleted in the system but not purged by
indicating that the search criteria should
include deleted people.

Added the FindPersonByID method to
the AuroraPerson class to provide a way
to retrieve a person by ID.

Aurora API

Added Status property was to the
AuroraControlUnit class.

Added LastPolled property was to the
AuroraControlUnit class.

Updated the AuroraCredential's
ISBESTCompatible property to allow it to
be optionally provided. This change was
required to support backwards
compatibility for systems upgrading
from pre-BEST integration support to
the current version without having to
change their SOAP or code.
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Any questions? We would be happy to assist.
Contact us at: 800-265-6630
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