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External communication

Product Bulletin
Axessor Apexx: Caution Statement Regarding Entry Installation

Date	21 September 2026


Notice:  This supplement is intended as additional guidance regarding the Installation of the Axessor Apexx entry.


Caution:

Only use provided mounting screws for Axessor Apexx backplate. 

Use of additional washers, spacers, or other sized mounting screws may intrude into the lock body interior and contact the batteries, which may cause the system to short circuit, damaging the lock and/or entry.
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