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SDAC Control Programming User Name & Password 

 

Change the default SDAC login credentials 

• The SDAC control panel has a default username & password that should be 

changed by the dealer after powering up the control. 

 

• Be sure to record the new username & password, IP and MAC address of each 

SDAC in a safe location for future reference. 

 

Loss of changed login credentials 

• This SDAC username & password is NOT recoverable by the dealer on-site 

via hardware or software.  

  

• To reset the username and/or password back to default, the SDAC PCB must be 

returned to the Keyscan factory to have engineering reset this board. There is a 

fee for each SDAC board reset.  

 

• Dealer’s should first contact Keyscan Technical Support (1-888-539-7226) to 

review the SDAC login process to ensure that the password has been changed 

before contacting the RMA department. 

 

• dormakaba RMA department can be contacted at 1-888-539-7226 X 262 for 

details on pricing, payments and shipping requirements. 


